




















                                             

VOLUNTEER MANUAL
Towards creating a just, fair and just and transformed society free from gender-based discrimination in all spheres of life practices





HELGA Volunteer Manual

About HELGA
HUMANITARIAN EFFORTS FOR THE LEARNING OF THE GIRL CHILD IN AFRICA (HELGA) is a registered grassroots organization working to address the girl child education issues in the Maasai community.  Founded in 2012, our scope has since evolved to an umbrella organization for women and youth groups united against Gender-Based Violence (GBV) and Socio-Economic empowerment.
This manual provides an overview of HELGA, our vision, mission, values and your role as a volunteer and how you can contribute to making a positive impact.
Vision: A just and equitable society.
Mission: To foster a culture of inclusion and thrive and contribute to the common good by working to break the barriers of gender inequality and traditional harmful practices. We ensure a brighter future for girls and young women by providing education, protection, and skill building initiatives.
Our Values
· Empowerment: We believe in enabling and inspiring individuals and communities to realise their full potential, overcome their challenges and transform their lives.
· Teamwork: We foster collaboration, communication and mutual support among its’ staff, volunteers and stakeholders, and leverage their collective strengths and skills to achieve its goals.
· Empathetic: We understand and share the feelings of the people it serves and strives to meet their needs and aspirations.
· Inclusivity: We value and respect the diversity of its members, partners, and the beneficiaries to ensure that everyone has a voice and a role in its activities and decisions.
· Integrity: We act in honesty, transparency, and accountability, and upholds the highest ethical standards in its operations and relationships, working together with the community, partners, and volunteers to achieve lasting change.
· God fearing: We honor and obey God’s will in all our endeavours and seeks to reflect His love, justice and mercy in our work.
 
HELGA Volunteer Code of Conduct
· Cultural Sensitivity: Be mindful of cultural norms and traditions.
· Commitment: We ask for volunteers to commit to a minimum number of hours per week or month, depending on the role.
· Reliability: Consistent attendance and punctuality are essential for ensuring program effectiveness.
· Respect: Treat all individuals with respect and courtesy, adhering to HELGA's values.
· Confidentiality: Maintain confidentiality of any sensitive information you encounter during your volunteer work.
· Professionalism: Be reliable, committed, and uphold the highest ethical standards e.g. Dressing appropriately and conduct yourself professionally in all interactions with HELGA staff, beneficiaries, and partners.

Volunteer Roles
HELGA offers a variety of volunteer opportunities to suit your interests and skills. As a volunteer you will be reporting to staff assigned to you. Under these fields;
· Education:
· Teaching at our school or a partner school
· Assist with literacy programs for girls and young women.
· After school tutoring
· Mentor girls pursuing secondary education.
· Organize workshops on topics like sexual health and reproductive rights.
· Protection:
· Provide emotional support and guidance to girls facing challenges.
· Raise awareness about child protection issues and helplines.
· Assist with community outreach programs to promote safety for girls.
· Skill Building/Sharing:
· Facilitate workshops on vocational skills like tailoring, beadwork, creative arts or computer literacy.
· Mentor girls in entrepreneurship and business development.
· Advocacy and Awareness:
· Assist with organizing community dialogues on gender equality.
· Campaign against harmful traditional practices like child marriage and female genital mutilation (FGM).
· Develop educational materials on gender issues.
· Mentorship: Providing guidance and support to girls and young women as they navigate personal and academic challenges and facilitating workshops on life skills and career development.
· Fundraising and Events: Assisting with fundraising activities or volunteering at events that support HELGA's programs.

Volunteer Training
HELGA may provide training to volunteers to ensure you have the knowledge and skills necessary to effectively support our work. Training may cover topics such as:
· Gender equality and women's rights in Kenya
· Understanding the challenges faced by girls and young women in Kajiado County
· HELGA's programs and services
· Effective communication and facilitation skills
· Child protection policies and procedures
Health and Safety in Fieldwork
HELGA prioritizes the health and safety of all volunteers while conducting fieldwork. Here's what you need to know:
Preparation:
· Pre-Fieldwork Training: Attend mandatory training sessions on field safety procedures, including first aid, risk assessment, and emergency response protocols.
· Health Considerations: Ensure you are in good physical health and consult your doctor before participating in fieldwork, especially if you have any pre-existing medical conditions.
· Immunizations: Be up-to-date on recommended immunizations for the region you'll be working in.
· Personal Protective Equipment (PPE): Wear appropriate clothing and footwear depending on the fieldwork location and activities. This might include sun protection, insect repellent, sturdy shoes, etc.
· Emergency Contact Information: Provide HELGA with your emergency contact information and ensure you have access to communication tools in the field.
Fieldwork Safety:
· Risk Assessment: Be aware of potential risks associated with the fieldwork location, such as weather hazards, terrain, wildlife, or cultural sensitivities.
· Buddy System: Always work with a partner when conducting fieldwork, especially in remote locations.
· Communication Protocols: Maintain regular communication with HELGA staff and inform them of your location and activities.
· Incident Reporting: Report any accidents, injuries, or security incidents immediately to HELGA staff.
First Aid:
· HELGA will provide basic first-aid supplies during fieldwork. However, volunteers can take additional first-aid training for enhanced preparedness.
· Be familiar with the location of the nearest medical facilities in case of emergencies.

Additional Considerations:
· Mental Health and Wellbeing: Fieldwork can be stressful. Be aware of the signs of stress and burnout, and prioritize your mental health during and after fieldwork. HELGA encourages open communication and provides support systems if needed.
· Cultural Sensitivity: Be respectful of local customs, traditions, and dress codes when conducting fieldwork in communities.
Legal Information for HELGA Volunteers
Volunteer Status:
· HELGA volunteers are not considered employees and are not entitled to employee benefits, including compensation, paid time off, or unemployment insurance.
· You will be provided with a volunteer agreement outlining your rights and responsibilities.
Insurance:
· HELGA carries general liability insurance; however, volunteers are encouraged to consider obtaining personal accident and health insurance coverage for their fieldwork activities.
Confidentiality:
· You will be required to sign a confidentiality agreement regarding any sensitive information you encounter during your volunteer work with HELGA.
· Maintain confidentiality of participant information and avoid sharing it without proper authorization.
Intellectual Property:
· Any materials or resources developed during your volunteer work with HELGA belong to the organization.
Code of Conduct:
· All volunteers are expected to adhere to HELGA's Code of Conduct, which promotes professionalism, respect, and ethical behavior.
Dispute Resolution:
· Any disputes arising from your volunteer service with HELGA will be addressed through a fair and transparent internal process.

Benefits of Volunteering
· Make a Difference: Contribute to creating a brighter future for girls and young women in Kajiado County.
· Gain Skills: Develop new skills or enhance existing ones through training and practical experience.
· Cultural Exchange: Learn about the Kenyan culture and connect with the local community.
· Personal Growth: Gain a sense of purpose and satisfaction by helping others.
· Networking: Build relationships with like-minded individuals who share your passion for social justice, by being a part of a supportive and collaborative team.
· A stipend may be provided while out in the field depending on funds availability.

Getting Started
· Complete the Volunteer Application Form: This form helps us understand your interests, skills, and availability.
· Attend a Volunteer Orientation: Learn more about HELGA, our programs, and volunteer expectations.
· Background Check: For certain roles, a background check may be required.
· Volunteer Interview: We will meet with you to discuss your volunteer preferences and how you can best contribute to HELGA's mission.

Thank you for your commitment to making a difference!
Additional Information
· Confidentiality: All volunteers are required to maintain confidentiality of client information.
· Support: HELGA staff are available to provide support and guidance to volunteers throughout their placement.
· Feedback and Recognition: We value your feedback, contributions and encourage you to share your thoughts and suggestions with us. Regular opportunities for recognition are provided.
· Volunteer Resources: We provide access to resources and materials relevant to your volunteer role.
Contact Information
· HELGA Office: +254- 746-764568/780-901428 (WhatsApp only) 
· Email Address: programs@helgakajiado.org , info@helgakajiado.org,
· Website: www.helgakajiado.org 
Thank you for your interest in volunteering with HELGA! Together, we can create a brighter future for girls and young women in Kajiado County.
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